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Training & Resources 

Faculty Referrals
Department Needs

Announcement and Syllabus 
Language

Annual Workshops for 
Faculty / Future Online 

Training

Drop-In Hours

Classroom Presentations
For Student Engagement

Work-Based Learning Process (Faculty)

SWOT Analysis



Work-Based Learning 
Process for Faculty

Training for WBL
Solicitation for Requests
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Faculty Referral

Student Intake Form

Faculty Referral Process 
(see previous slide)

Work-Based Learning Process (Students)



WBL & JP 
in Action



Job Placement Process
Job Placement 

Coordinator 

Data Analyzation and 
Campus Recruitment Faculty Referral

Self Referral

Student Intake and 
Assessment

Faculty Assessment
Program Planning
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Job Placement Process
1. Student Identification
● Institutional Research Office
● Canvas Announcements
● Annual faculty Presentations
● Annual Priority Sector Trainings

1.1. Student Assessment 
● Intake Form
● Goal Setting/Benchmarking



Student 
Assessment & 
Referral

Referral process for additional 
experience on our campus is held 
primarily through our office. Supported 
by additional partnerships with faculty, 
staff and community partners. 

Job Placement Advisory Committee

● Faculty
● Counselors
● Deans
● Institutional Research 
● Students

https://drive.google.com/file/d/1Op0X-4fWOy6C8985dL5Snedg1qpijueR/view?usp=sharing


Student Caseload and Support
Students who have completed the 

intake form are updated regularly on 

employment opportunities via email, 
a weekly newsletter, campus 
announcements, classroom 
announcement, social media, and 

specialty classroom presentations. 

Students are invited to speciality 

events like Work-it-Wednesday 
hiring fairs, employment 
engagement opportunities and 

additional workshops. 



Employer Outreach Process Map
Job Placement 

Coordinator 

Employer Outreach
Target List

Campus Referral
Campus Connection Employers Targeting 

City

Campus Partnership 
MeetingEstablish connection, 

creation of activity or 
hiring event or 

employment for specific 
student or program

Student Engagement
Recruitment 

Evaluate Opportunities
Partnership Meeting

Recruitment 



Employer 
Outreach

● CCN Data Management
○ Employer Target List

● Employer Intake Meeting
○ Distinguish on Campus 

Participation
○ Classroom Engagement
○ Recruitment Fairs
○ Student Participation 

http://sdcity.edu/students/services/career-services/hire.aspx


SUMMARY & MOVING FORWARD

➔ Progress we’ve 
made

➔ Opportunities we 
have

➔ Moving into 2021



Progress We’ve Made
➔ Held multiple campus-wide trainings 

◆ 2 priority sectors; 2 WBL & 21st 
employability skills; 3 PBL

➔ Launched WBL & JP advisory 
committees

➔ Began SWOT analysis

➔ Surveyed campus (3x per semester)

➔ Provided WBL & JP syllabus and 
Canvas language to faculty

➔ Collaborated with faculty on WBL via 
drop-in office hours

➔ Trained on gold-standard PBL 



Areas of Opportunities

➔ Fine-tune campus wide 
processes and staffing

➔ Developing common language and 
standard location for WBL

➔ Fine-tune access to Employer 
Engagement for students



Moving Forward: 2021

➔ SG21 Reporting

➔ SWOT Analysis Completion

➔ Online WBL Faculty Certification



Questions?

Thank You!
Sasha Knox | Job Placement Coordinator
Kelly Metz-Matthews | Work-Based Learning Coordinator 
San Diego City College 
Transfer and Career Center - A301(E)
619-388-3951


