


Mesa Demographics (student population etc)



Our Team 

Monica Romero- Acting Dean of 
Business and Technology



Process Map 

Mesa College
Engagement



Student Engagement with WBL

Student Outreaches to 
Career Center / 
WBL/Employment 
Services

● Career Presentations - Classroom/Virtual
● Job Network - Job Board
● Referring students to WBL Campus activities/events
● Mesa Journeys - Student Services Connection Tool

Student Learns about 
Career Center / 
WBL/Employment
Services

● Student contacts Career Center 
● Student contacts Counselor/Coordinator
● Job Network - Student Appts w/ Internship Coordinator
● 24/7 Website ChatBot 



Student Participates 
in Appointment/ 
Activity/Event  

● Major & Career Exploration and Readiness Appts
● Jobs | Internships | Resume | Interview Prep
● Career Assessments (MBTI & Strong Interest) 
● Career Peer Ambassador Program & Workshops
● Career Fest - Career/ Internship /Service Learning / Majors Fairs
● Employer Panels
● Student Internships  
● Work Experience Courses
● Service Learning/Community Service/Volunteering

Student Completes 
Career Readiness Goal

● Student Career Counseling Outcomes Survey
● Career Peer Ambassador Pre/Post Survey
● SARS Documentation 
● WBL Data Collection

Student Engagement with WBL (cont)



Faculty Engagement with WBL

Faculty Reaches out for WBL 
Collaboration

● Explores needs and develops 
opportunities 

● Review how it fits into WBL 
continuum

● Create reflection assignment
● Connect to other departments, 

resources or events on campus

Completion of WBL Activity 
and Assessment

● SARS Tracking
● WBL Activity Tracking Form
● Post Activity Assessment
● Next Iteration of Activity 

Faculty Learns about WBL

● WBL & Career Center Websites 
● Department and Committee Meetings
● Faculty referrals (Word-of-Mouth)
● Media Marketing
● Flex Workshops



Faculty Engagement with WBL Examples
Faculty Reaches out for WBL 

Collaboration
Faculty Learns about WBL Completion of WBL Activity and 

Assessment

Grace Lee 
Business student who served as a 

student moderator for the Pathways to 
Entrepreneurship Series 

The Good, The Bad, & The Ugly of Be  
an Entrepreneur | Student/Alumni Pane

http://www.youtube.com/watch?v=Fy5tgRSbR00


Employer 
Engagement 

Model



Employment Engagement Examples
Employer/Alumni Reaches Out and 

Connections Are Made
Mesa Continues Engagement and 

Tracks Progress

Employer /Alumni Outreach and 
Engagement 

● Employer Engagement and Career 
Services post opportunities on Mesa 
JobNetwork

● Reaches out to Career Center or WBL 
Program (Internship Coordinator

● #HireAnOlympian (Social Media)
● Faculty/In Class Announcement
● Career Readiness  or WBL Event

“The students did an amazing job given 
the crazy circumstances of Covid-10 as it 
impacts their access to data, information 
and participants in surveys. The survey 
led by [students], was well thought out 
and provided additional insights into an 
industry… “ Senior Project Manager

“What a great opportunity for the 
students to be able to practice 
their skills. I came back telling 
all my coworkers of the great 
experience it was.” -Talent 
Acquisition Partner

“Wow, the students were wonderful! 
I greatly appreciate all of the kind 
words from them and I’m so happy 
to hear that they found it valuable. 
And yes, I am definitely open to 
other collaborations…” Professional 
Coach



What:
● Employers

○ WBL Engagement
○ Student Employment

● Faculty
○ Classroom WBL Activities

● Students
○ Outside the Classroom
○ In the Classroom

How:
● SARS
● Student Management System

11

Tracking, Collecting & Reporting



WBL  Data 

AY 19-20 (Unduplicated)
89 faculty
53 departments and programs 
53 types of WBL activities
● Career Panels
● Speaker Events
● Service Learning
● Internship Fair
● Majors @ Mesa Fair 



Strengths & Challenges
● Amazing Team
● Executive Support
● All involved in the Strong 

Workforce Committee
● Regional Support

● Career Services and WBL live in 
different divisions

● Define and share WBL roles and 
responsibilities among team and 
with Career Center to identify ways 
we can collaborate and support 
each other

● WBL perceptions of it only being 
for CTE when it is actually for ALL 
programs

● Additional WBL full time positions 
are needed to meet the size of the 
campus WBL needs



Where are we going?
● Analyze
● Curriculum
● Professional Learning
● Strategic Planning
● Expanding Partnerships 
● Expand Industry Involvement



Thank you

Questions
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