
HubSpot Demo



Agenda

 Regional Approach to Employer Engagement

 Need for a CRM (Customer Relationship Management)

 DEMO
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Employer 
Engagement Model

• Regional Directors

• External Partners

• Job Placement Case Managers 
& Work Based Learning 
Coordinators 

• Technology & Communication 
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“Our work 
begins and ends 
with employers”
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Improve contact with employers

Increase tracking of metrics

Improve communication

Improve collaboration

Improve process

Avoid overwhelming employers!



EMPLOYER CONTACT INFO MANAGEMENT

• Standard employer contact data

• Ability to tag for sector

• Place to note which colleges have connection to employer

• Log types of engagement

• Owner and rules of engagement

• Unique ID to avoid duplication

• Lead management- track who is associated with company

• Open space for notes

DIFFERENTIATED ACCESS

• Dashboards

• Ability to limit access to records

PROCESS MANAGEMENT

• Tasks/Follow-up 

• Email tracking

• Meeting/Appt. tracking

• Call tracking

• Activity tracking

• Ability to move employers through a sales process

NOTIFICATIONS/MESSAGING

• Campaign management (like Constant Contact)

• Send Alerts

• Outlook Integration

OTHER

• Reports

• Mobile App

• Data share in both Directions

Components for CRM
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General Feel for 
HubSpot
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Types of Contacts
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Companies View
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Contact View (People)

9



Employer 
Contact 
Information
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Company Features
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Sharp Company View
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Employer Contact Data
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Ability to Tag for Sector
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Place to Note College Connections
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Log Types of Engagement
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Owner/Rules of Engagement
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Unique Identifier

HubSpot uses emails and website for unique identifiers.  
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Lead Management- Associated Contacts
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Open Space for Notes
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Differentiated Access
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Dashboards
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Limiting Access to Companies/Contacts
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Process 
Management
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Tasks and Follow Up
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Email Tracking
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Meeting/Appointment Tracking
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Call Tracking
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Activity Tracking
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Move Employers Through Sales Process
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Notifications and 
Messaging 
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Campaign Management 

Not in free version

API available to connect to Mailchimp or Constant Contact 
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Send Alerts
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Outlook Integration
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Other
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Reports
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Mobile App
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Two Way Data Share (API)
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THANK YOU
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