
APPLICATION 
OF COE LMI 
RESOURCES 
AND TOOLS



WEBINAR INSTRUCTION (2-3:30 P.M.)

Date Topic

Mon, May 3 Introduction to Labor Market Information

Tues, May 4 Overview of LMI Tools and Resources

Wed, May 5 Application of LMI Tools and Resources



DAY 1 RECAP

• Traditional vs. real-time LMI

• Demand vs. supply

• SOC, TOP, and CIP codes

• Supply gap analysis



DAY 2 RECAP

Explored non-COE resources and tools such as:

• EDD LMID vs. BLS

• Career Coach

• Career Zone

• CalJOBS

• O*NET OnLine



SOMETIMES YOU JUST DON’T HAVE TIME



AGENDA - DAY 3 (MAY 5)

• Explore scenarios that require LMI

• Review COE-produced products



While the Centers of Excellence for Labor 

Market Research (COE) serve the California 
community colleges and focus on Career 

Education or CTE, many of these examples can 

be applicable for LMI consumers outside of the 
community college system.



OTHER HOUSEKEEPING ITEMS

• Please keep yourselves muted 

• Please save your questions and ask them in 

the chat when it is enabled

• PowerPoint slides, recordings, and related 

documents will be posted on the website



SCENARIO 1

You have been asked to research if there is a 
labor market need for a new training program 
for an occupation (e.g., Property, Real Estate, 
and Community Association Managers). 



For the San Diego and Imperial Counties 

Community Colleges, this is the first step in our 
Regional Program Recommendation Process. 



myworkforceconnection.org/workforce-development/regional-program-recommendations



A business, an 
advisory board 
member, a faculty 
member, or other 
industry expert 
recommends that a 
college should 
develop a program.



“Pursuant to Education 
Code § 78015 Labor 
Market Information 
(LMI) data is specifically 
required for all new CTE 
program proposals, 
where available.”



“The proposal must 
include projections from 
LMI for the most 
applicable Standard 
Occupational 
Classification (SOC) 
codes and 
geographical regions to 
be served by the 
program.”



Program and Course Approval Handbook

“Program proposals will be evaluated in light of the 

data regarding expected job openings within the next 

five years and the number of students that will 
complete the program per year, taking into account 

the number of completers in similar programs at other 

institutions within the geographical region.”



Basically, the PCAH and the Chancellor’s Office 

requires that new programs conduct a demand 
and supply analysis or a “supply gap analysis” 

to demonstrate need by employers in the area 

that the community college serves.



myworkforceconnection.org/workforce-development/regional-program-recommendations



The Career Education 
Dean submits an 
online LMI request to 
the San Diego-
Imperial Center of 
Excellence for Labor 
Market Research 
(COE).



If the requester is not
a Career Education 
Dean, then the 
requester must, at 
minimum, notify the 
Career Ed Dean 
before submitting the 
online LMI request 
form.



REQUESTERS PREPARE THE FOLLOWING

• Occupation(s) to be trained: O*NET OnLine

• Six-digit TOP code for the proposed program:

§ An asterisk (*) indicates a vocational program in 
the Taxonomy of Programs (TOP) manual

• Contact information of requester

• Additional research or information that may have 
already been conducted or collected, respectively

http://www.onetonline.org/


ONETONLINE.ORG



CALIFORNIA 
COMMUNITY 

COLLEGES 
CHANCELLOR’S 

OFFICE (CCCCO) 
TOP MANUAL



COE LABOR MARKET BRIEFS PAGE

myworkforceconnection.org/labor-market-information/labor-market-briefs



SAMPLE LABOR MARKET BRIEF





The Regional 
Program 
Recommendation 
Process provides an 
employer 
endorsement letter 
template that can be 
used for program 
endorsement.



LMI SHOULD NOT 
BE THE *ONLY* 

BASIS FOR 
DECISION MAKING



myworkforceconnection.org/workforce-development/regional-program-recommendations



REGIONAL DISCUSSION MAY INCLUDE:
• Is there a labor market supply gap for the 

occupation(s) to be trained? 

• Does the occupation pay a living wage?

• What level of education do employers typically 
require for the occupation(s)?

• How many institutions provide related training?

• What employers typically hire for these positions?

• What certifications or soft, software, and 
specialized skills should we include in the training?



College discusses with 
the region’s other 
community colleges 
to avoid duplication 
of efforts before 
creating a new 
program.



myworkforceconnection.org/workforce-development/regional-program-recommendations



Regional Deans’ 
Council provides an 
official 
recommendation to 
the Chancellor’s 
Office for program 
approval.



IN THE NEXT
FIVE MINUTES… 

TYPE YOUR 
QUESTIONS IN 

THE CHAT



COE LABOR 
MARKET BRIEFS

REGIONAL 
PROGRAM 

RECOMMENDATION 
PROCESS



SCENARIO 2

You have been asked to write up a problem 
statement (or statement of need) for a grant 
about:

1. Sector(s) and occupation(s) that need your 
services

2. Populations that will benefit from these 
services



SECTOR
RESOURCES

• Sector Handouts

• Career Education 
Guide

• EDD-COE Sector Map

• Subregional Profiles

• EDD-COE Geographic 
Distribution of 

(Demographic) Need

POPULATION
RESOURCES

https://myworkforceconnection.org/educator-resources/ms-hs-engagement/
https://myworkforceconnection.org/wp-content/uploads/2021/02/20-CE-0116_CareerEducationGuideUpdate_pages_withBleed.pdf
https://public.tableau.com/profile/emerson.figueroa
https://myworkforceconnection.org/labor-market-information/reports/
https://public.tableau.com/profile/angel.cordero


myworkforceconnection.org/educator-resources/ms-hs-engagement



myworkforceconnection.org/educator-resources/ms-hs-engagement



SECTOR HANDOUTS



SECTOR HANDOUTS



SECTOR HANDOUTS



CAREER 
EDUCATION 

GUIDE





EDD-COE 
SECTOR 

MAP





WHAT QUESTIONS CAN YOU ANSWER?

• How big is the sector? 
• How many companies are in San Diego County? 

• How many people are employed?

• What are the sector’s top jobs? Which ones pay a 
living wage?

• What’s the minimum educational attainment for 
these occupations?

• Where are employers located?



HOW BIG IS THE SECTOR?

Example: 

There were 3,075 
businesses in San Diego 
County’s Advanced 
Manufacturing sector, with 
92,818 people employed. 
On average, they earned 
$96,114 a year.



WHAT ARE THE SECTOR’S TOP JOBS?

Example: 

We plan to train for 
Welders, Cutters, 
Solderers, and Brazers. 
They have entry-level 
wages at $18 per hour and 
require a high school 
diploma + additional 
training.



WHERE ARE EMPLOYERS LOCATED?

Example: 

We plan to build our 
program with employers in 
East County San Diego 
where a significant 
number of Advanced 
Manufacturing companies 
are concentrated.



SCENARIO 2

You have been asked to write up a problem 
statement (or statement of need) for a grant 
about:

1. Sector(s) and occupation(s) that need your 
services

2. Populations that will benefit from these 
services



COE SPECIAL REPORTS PAGE

myworkforceconnection.org/labor-market-information/reports



SUBREGIONAL PROFILES



WHO WILL RECEIVE THESE SERVICES?
Example: 

We plan to serve individuals who are 24 or younger in 
the south region of San Diego County who make up 
35% of our subregional population.



EDD-COE 
GEOGRAPHIC 
DISTRIBUTION 

OF 
DEMOGRAPHIC 

NEED





WHERE ARE RECIPIENTS LOCATED?

Example: 

We plan to serve 
individuals with disabilities 
in the top five zip codes.



DATA ARE UPDATED 
REGULARLY SO NOT 

ALL LMI WILL MATCH. 
SEE CITATIONS IN 
EACH RESOURCE.



IN THE NEXT 10 
MINUTES… 
TYPE YOUR 

QUESTIONS IN 
THE CHAT



SECTOR 
HANDOUTS 
& CAREER 
ED GUIDE

EDD-COE 
SECTOR 

MAP

SUB-
REGIONAL 
PROFILES

EDD-COE
GEO DIST
OF NEED



SCENARIO 3

After identifying in-demand jobs, you want to know…

1) What (related) programs exist?

2) What are the student outcomes for those programs? 

1) What % of students obtain a living wage?

2) What % of students get a job related to their field 
of study?



RESOURCES

• COE SOC-TOP-CIP Crosswalk
• Chancellor’s Office LaunchBoard Community 

College Pipeline

http://coeccc.net/COE/media/Media/TOP-CIP-SOC-crosswalk-revised-by-COE-May-2016.xlsx
https://www.calpassplus.org/LaunchBoard/Community-College-Pipeline.aspx


STEPS

1. Identify the SOC code or occupation to be 
trained

2. Find the related TOP code in the SOC-TOP-CIP 
crosswalk

3. Review student outcomes data in the 
Chancellor’s Office LaunchBoard Community 
College Pipeline



COE SPECIAL REPORTS PAGE

myworkforceconnection.org/labor-market-information/reports





COVID-19
(Mar-June 2020)

Great Recession 
(2007-2009)

Recession-
Resilient Jobs

Pandemic-
Resilient Jobs

PERIODS OF ANALYSIS

TRADITIONAL LMI REAL-TIME LMI



TOTAL JOBS IN SAN DIEGO COUNTY

66

1.6M

1.5M

1.76M

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

-6%

Emsi 2020.02; QCEW, Non-QCEW, Self-Employed. San Diego County. Occupational Table: Year-over averages. 



RECESSION-RESILIENT JOBS CRITERIA

• Less than six percent employment decline between 
2007 and 2010

• Labor market demand at or above the regional 
average 
(275 annual job openings)

• Median hourly earnings are at or above $15.99*

*This  i s  considered the l iv ing wage for a s ingle adult  in San Diego County 
according to the CA Community Col leges Chancel lor’s  Off ice (CCCCO)

67



RECESSION-RESILIENT JOBS CRITERIA

68

800 Occupational (SOC) Codes

64 Recession-Resilient Jobs
(Appendix A)

36 Recession-Resilient, “Middle-Skill” Jobs 
(p. 5-6)



COVID-19
(Mar-June 2020)

Great Recession 
(2007-2009)

Recession-
Resilient Jobs

Pandemic-
Resilient Jobs

PERIODS OF ANALYSIS

TRADITIONAL LMI REAL-TIME LMI



PANDEMIC-RESILIENT JOBS DEFINITION

• Top 50 jobs per month with the most number of online 
job postings between March 1 and June 30, 2020

• Occupations that made the top 50 jobs list at least 
once during this period was included in the exhibit

70

NOTE: The San Diego-Imperial COE is reluctant to produce reports 
based on online job postings data alone due to its limitations.



.





PANDEMIC-RESILIENT JOBS - UPDATE

• 370,000 online job postings analyzed over 10 months 
(Mar-Dec) to identify "pandemic-resilient jobs”

• 74 pandemic-resilient jobs (Aug 2020 study had 66 
jobs)

• 30 occupations consistently made the top 50 jobs list 
each month in the 10 months analyzed

§ Except 2 occupations, these occupations matched 
the top 30 pandemic-resilient jobs in the U.S. 

73



p. 5



ONETONLINE.ORG



STEPS

1. Identify the SOC code or occupation to be 
trained

2. Find the related TOP code in the SOC-TOP-CIP 
crosswalk

3. Review student outcomes data in the 
Chancellor’s Office LaunchBoard Community 
College Pipeline



SOC-TOP-CIP CROSSWALK

• SOC code = occupational code

• TOP code = CA-community-college program code

• CIP code = non-CA-CC program code

SOC

TOP CIP







STEPS

1. Identify the SOC code or occupation to be 
trained

2. Find the related TOP code in the SOC-TOP-CIP 
crosswalk

3. Review student outcomes data in the 
Chancellor’s Office LaunchBoard Community 
College Pipeline









WHAT % OF STUDENTS EARNED A LIVING 
WAGE?

55%

60% 60%

All Career Ed Programs
(California)

Statewide San Diego-Imperial

Real Estate (0511.00), PY2017-2018



IN THE NEXT 10 
MINUTES… 
TYPE YOUR 

QUESTIONS IN 
THE CHAT



WHAT OTHER 
SCENARIOS DO 

YOU 
ENCOUNTER?
SHARE IN THE 

CHAT



COE 
SOC-TOP-CIP 
CROSSWALK

LAUNCHBOARD:
COMMUNITY 

COLLEGE PIPELINE







THANK YOU TO OUR TEAM!

Robert Chu
John Edwards

Priscilla Fernandez
Tina Ngo Bartel

Heather Cavazos
Monica Rosas

Christopher Yerkes

Sarah Burns



CHECK YOUR CALENDAR FOR REFLECTION 
SESSIONS TOMORROW AT 2 P.M.

• If you have difficulty accessing the Zoom links…

• Counseling faculty, contact Monica Rosas at 
monica.rosas@gcccd.edu

• Instructional faculty, contact Robert Chu at 
rchu@miracosta.edu

mailto:monica.rosas@gcccd.edu
mailto:rchu@miracosta.edu



