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That’s cool.
So what?



Scenario: You are asked to 
embed “soft skills” into 
your curriculum. 

We know 21st century 
employability skills are 
important, but which ones 
should we focus on?
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As feedback from, and 
engage with, your 
advisory committee: 

Which skills should we 
prioritize for this 
course/program?

14



Scenario: You want to 
share this information 
with students, but how do 
you explain what these 
skills are?
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Scenario: You want to 
share this information 
with students, but how do 
you explain what these 
skills are?
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After presenting the 
information, give them a 
handout.
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Questions?



Resiliency



Total Jobs (Employment) in San Diego County

1.6M

1.5M

1.85M

+5%

-5%

+17%

20
Emsi. Class of worker: QCEW + Non-QCEW + Self-Employed. NAICS 30-33: 
Manufacturing. Timeframe 2007-2020. Data set: 2019.03. 



Manufacturing Employment in San Diego County

107,023 96,416

120,876

+2%

-10%

+22%
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Emsi. Class of worker: QCEW + Non-QCEW + Self-Employed. NAICS 30-33: 
Manufacturing. Timeframe 2007-2020. Data set: 2019.03. 



Machinists (Total Jobs) in San Diego County

3,905

3,813
4,492

+4%

-2%

+13%
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Emsi. Class of worker: QCEW + Non-QCEW + Self-Employed. San Diego 
County. Timeframe 2007-2024. Data set: 2020.02. 
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Lesson Learned
If we don’t provide it, then 
someone else will.
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Sector Analysis
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Customer Service Reps (Total Jobs) in SD

16,573
15,766

19,951

+2%

-5%

+23%
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Emsi. Class of worker: QCEW + Non-QCEW + Self-Employed. San Diego 
County. Timeframe 2007-2024. Data set: 2020.02. 



Cust Service Reps - Total Jobs in Life Sciences

388
502

529

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

+29%
+5%
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Emsi. Class of worker: QCEW + Non-QCEW + Self-Employed. San Diego 
County. Timeframe 2007-2024. Data set: 2020.02. 



March – May 2020 Online Job Postings

Customer Service Representatives and Sales Representatives are 
in the top 10 occupations with the most online job postings in San 
Diego County.
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26%

14% 12%
7% 6% 6% 5% 3%

21%

Accomodation
& Food
Services

Retail Trade Health Care &
Social

Assistance

Admin, Supp &
Wast Mgmt

Construction Arts,
Entertainment

& Rec

Manufacturing Wholesale
trade

Other

Unemployment Insurance Claims (March 15 – April 25, 2020)



Economic Recovery Plan

Which positions were most 
affected by layoffs?

What skills do they have that are 
in demand by another industry?

What skills do they need to 
transition to another industry?

SUPPLY
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What jobs were resilient in 
the Great Recession (2007-

2009)?

Of those resilient jobs, which 
ones stayed resilient during 

COVID-19?

DEMAND

What programs do 
we have or need to 
develop for these 
“resilient jobs”?

What skills do they have that 
are in demand by another 

industry?

What skills do they need to 
transition to another industry?

SUPPLY

What jobs were resilient in the 
Great Recession (2007-2009)?

Of those resilient jobs, which 
ones stayed resilient during 

COVID-19?

DEMAND

What programs do 
we have or need to 
develop for these 
“resilient jobs”?
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