
Regional 
Work-Based Learning SG21 Forum 

Friday, September 18, 2020
9:00am - 11:30am 



• How familiar are you with  
Work-Based Learning?   

• How much do you know 
about data element SG21? 

Welcome and 
Introductions
Thanks in advance for your 
participation today! 

Please answer polls:



WBL SG21 Forum Goal 

The goal of the forum is to discuss how we might develop a more consistent approach 
in reporting and tracking Work-Based Learning activities across colleges by:

• Develop a common understanding of the minimum requirements for SG21 

• Share what colleges are doing and/or planning in regards to capturing WBL

• Develop a set of recommended approaches that can be used to capture WBL and 
implement in the academic year 2020-2021



Agenda
9:00 am Welcome, Introductions and Forum Goals - 10 min
9:10 am Work-Based Learning (WBL) - 5 min
9:15 am WBL SG21 - 10 min
9:25 am WBL Glossary - 10 min
9:35 am Questions & Challenges - 15 min
9:50 am Break - 10 min
10:00 am Breakout Discussion - 60 min
11:00 am Breakout report out - 20 min
11:20 am Wrap up, next steps & closing - 10 min 



Work-Based 
Learning (WBL)
Maci Gerber
Work-Based Learning Coordinator, 
Cuyamaca College



Stage 1: Career Awareness & Exploration 

STRONG Interest 
Inventory

Career Research

MBTI Assessment



Stage 1: Career Awareness & Exploration 

Informational 
Interviewing

Career Panels

Career Fairs & 
Guest Speakers



Stage 2: Career Preparation

Resume & Cover 
Letter Workshops

Interview 
Preparation

21st Century 
Professional Skills



Stage 2: Career Preparation

Job Shadowing 
& Mentorship

Partnering with Local 
Business to Solve 

Real-World Challenges

Volunteering & 
Service Learning



Stage 3: Career Training

Internships

Apprenticeships

On-The-Job 
Training



WBL SG21 Forum

WBL SG21 

Lisa Trescott
Research Analyst, MiraCosta College



WHAT IS MIS?
o MIS stands for Management Information System
o MIS is the Chancellor’s Office system for collecting data from all CA 

community colleges
 Timeline: Submitted at the end of every term
 Standardized: Every college prepares data the same way

• 21 Files are compiled
• Data Element Dictionary defines the variables that need to be 

submitted for each file



WHAT IS MIS?

Two Pertinent Files:

 SG: Special Populations Elements
• SG21: Student Work-based Learning Status

 XB: Section Data Elements
• XB09: Section Work-based Learning Activities



Why do we report SG21 & XB09?

SG21 is student-level data

XB09 is course section-level data



SG21
This element indicates 
whether the student 
participated in specific 
types of work-based 
learning during the 
reporting term. 



XB09
This element indicates the presence of Work-Based earning Activities in the course section. 

MIS defines work-based learning as course-linked learning experiences that are outside of the classroom and 
include an employer or community connections. Work-based learning could include any of the following 
activities:
• pre-apprenticeships
• job shadowing
• mentorship
• internship
• clinical experience
• work-study programs
• informational interviews
• attendance at trade shows
• field experience
• community service learning

Activities that are fundamentally within the classroom would not be included. These excluded activities might 
involve project-based learning, school-based enterprises, virtual enterprises, or classroom speakers. 



XB09



WBL Glossary

Nichol Roe
Associate Dean, Workforce Development and 
Extended Studies Palomar College



https://myworkforceconnection.org/wp-content/uploads/2020/05/WBL-Glossary_CC-MIS-version_05.08.20-2.pdf

https://myworkforceconnection.org/wp-content/uploads/2020/05/WBL-Glossary_CC-MIS-version_05.08.20-2.pdf
https://myworkforceconnection.org/wp-content/uploads/2020/05/WBL-Glossary_CC-MIS-version_05.08.20-2.pdf


https://myworkforceconnection.org/wp-content/uploads/2020/05/WBL-Glossary_CC-MIS-version_05.08.20-2.pdf
https://myworkforceconnection.org/wp-content/uploads/2020/05/WBL-Glossary_CC-MIS-version_05.08.20-2.pdf


Questions & Challenges - 15 min

Amertah Perman

Dean of Career Education and Workforce Development, SDCCD

WBL SG21 Forum



My role and our context

The San Diego Community College District
• San Diego City, Mesa, and Miramar College and San Diego 

Continuing Education
• District Student Services
• District IT
• District Instructional Services

WBL SG21 Forum



Districtwide Approach

Awareness Building
Support and approval to move forward

Listening Tour / Pre-Meeting Prep
Behind the scenes conversations to explore current practices, reporting mechanisms, restrictions, needs, 
and preferences

Districtwide Meeting
Structured engagement - exploration and discussion by reporting level 

A plan and a Process Committee 
Guiding document, phased approach, and a structure to collaborate

WBL SG21 Forum



WBL SG21 Forum
TIMELINE

February - April 2020 • Career Education Deans Discussions
• Joint VPI/VPSS awareness building
• Innocent Outreach

• False starts
• Listening Tour
• COVID 19

May 2020 Joint VPI/VPSS meeting Approval and selection of representatives
June 2020 • Small group discussion

• Meeting Planning
Waiting Game / Scheduling

July 2020 Districtwide Meeting

• Confirmation of reporting framework
• Development of recommendations
• Communication and continued awareness 

building

August 2020
Joint VPI/VPSS meeting Presentation and approval of 

recommendations



Challenges and Opportunities

• Practitioner needs versus MIS reporting 
• Complexity of coding
• Stakeholder management 
• Baseline agreements versus highly prescriptive implementation 

requirements
• Support, Collaboration, and Alignment 

WBL SG21 Forum



ENJOY! 
See you back at 10:00 am

10 minute break 



Breakout Discussion
1. Course level data collection - who should attend? curriculum, faculty, researchers, MIS reporters, Deans 
(facilitated by Zhenya Lindstrom)

2. Section level data collection – who should attend? faculty, WBL Coordinators, schedulers, researchers, Deans 
(facilitated by Ben Gamboa)

3. Student level data collection (Career and Student Services) – who should attend? (Service 
learning, Career Services, Internship Coordinator, Business Systems Analyst, MIS reporters, researchers, Job Placement Case 
Managers, Deans (facilitated by Nichol Roe)

4. Student level data collection (Faculty or ad-hoc) – who should attend? faculty, WBL Coordinators, 
Business Systems Analysts, researchers, Deans (facilitated by Alex Berry)

Heather will explain how to enter your breakout # before your name



Breakout Instructions
• Each breakout room facilitator will provide the Google doc link 

once you enter your breakout room 

• Answer discussion questions on Google doc to share what you 
are doing and brainstorm ways to expand capturing the data 
across all SG21 codes A,B & C

• The breakout will be 60 minutes and we will bring you back to 
the main room at the end of the breakout



Welcome back!

WBL SG21 Forum



Report Out 

1. Course level data collection (facilitated by Zhenya Lindstrom)

2. Section level data collection (facilitated by Ben Gamboa)

3. Student level data collection (Career and Student Services) (facilitated by Nichol Roe)

4. Student level data collection (Faculty or ad-hoc) (facilitated by Alex Berry)

 What are you currently doing on your campus to collect WBL data? Is that process working well?
 What are your ideas for how you could collect this data at this level (i.e. course, section, student)?
 When collecting this data, what recommendations do you have for categorizing by type (i.e. A, B, C)?
 What concerns do you have moving forward? What questions do you still need answered?



Please answer poll:

When would we like to regroup? 
Wrap Up & 
Next Steps 

Think about implementing practices virtually moving forward

Regional WBL SG21 Forum materials:
https://myworkforceconnection.org/resources/

https://myworkforceconnection.org/resources/


Thank you ! 

Regional 
Work-Based Learning 

SG21 Forum 
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