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 WG1b Questions for the State-Wide Adult Education Pathways Mapping Project WestEd Team 

Responses provided by Randy Tillery & Allie Bollella on 7/29/20 with additional information provided during CAEP webinar on 8/6/20
Questions re: Data Collection
1. Did the envisioned purpose of the mapping tool remain the same?  If not, what was the purpose, and what is the new purpose?
Response:  The envisioned purpose of the mapping tool remained the same. The purpose is listed within the PowerPoint from the CAEP CTE Pathway Mapping and Dashboard Initiative webinar. 
2. Was the primary data source a scan in course catalogs and publicly available information?  What were the primary data sources, and how were they collected?
Response:  The primary data sources were provided within the PowerPoint from the webinar. 
3. What was the time frame that the data was gathered?
Response:  August 2019-February 2020 (tried to capture 2019-20 school year)
4. It was our regions’ understanding, the following sites were or would be contacted for data collection in the San Diego/Imperial Region:
· Vista Adult School

· Grossmont Adult School

· Ramona Adult School

· San Marcos Adult School

· San Diego Adult

· Escondido Adult School

· Calipatria Adult School

· Central Union Adult School

· Holtville Adult Education

· Imperial Valley College

· Poway Adult School
5. Were the above schools contacted?  
Response:  Yes, all of the above schools were emailed.  Not all of the schools responded.  Of the schools that responded, the WestEd team reached out to schedule two interviews within our region.  They only conducted a total of 14 interviews for the state, and the goal was to conduct two per region.  

6. What school administrations were contacted to collect relevant course and program information?  Who specifically was contacted at which sites? Where these individuals interviewed? 
Response:  Directors and principals were interviewed.  The results will not identify specific people, as the interviewees throughout the state determined they wanted to remain anonymous.  Therefore, no names are being shared.  

Ramona was interviewed in January, 2020 and Central Union was interviewed in late-January, 2020.  
7. What were the interview questions?  
Response:  They shared the AE State Data Collection Protocol document.  Find the document at the bottom of this document. 

8. Who conducted the interviews?
Response:  Allie Bollella, Aurora King from WestEd and a WestEd intern took notes.
9. We were told that some interviews with your team were canceled because “the team had collected sufficient data.” However, of our SWP workgroup and our super region roundtable, no one was interviewed.  Can you help us better understand why? 
Response:  They reached out to Poway as a back-up school to interview, because one of the schools they originally set-up an interview with had to reschedule.  However, they were only interviewing two schools per region.  When they successfully interviewed Ramona and Central Union, they notified Poway that they would no longer need to conduct the interview.
10. The super region roundtable provided Randy ideas of what was needed.  Were those recommendations followed?  Why, or why not?
Response:  After Randy presented in February of 2019, his team was contracted to perform the state-wide work and it was his understanding the Adult Education work in our region was being postponed until we got the K14 work off the ground.  

We will have access to raw data with the tool they built and we can create datasets.  A regional data tool could be made from their information.  There will be decisions that need to be made regionally as to where to draw the line with regard to the final award (certification, degree, etc.).  The datasets include Adult Education and Noncredit. 
11. Will there be access for providers to edit information as programs close and new ones open?  
Response:  Yes, request for changes can be made.  
12. What process do you recommend for reviewing the data to make sure it is clean and accurate?
Response:  Yes. The information will be shared via Google folders and we can add to the datasets.  The folder will have an embedded Data Update Request Form, so that schools can request changes.  They want feedback from the field to assure accuracy of the data, and realize there will need to be regular updates.  
13. Will there be a separate portal for students?
Response:  No.

14. How this is different from what the colleges have already provided for the creation of the https://careered.org/college-program-finder/?colleges=156 website? 
Response:  The data looks at specific courses.  
15. If we were to adopt the Orange County Program Finder, do you see any issues with uploading Adult Ed data and how would those data be separated (or not...) from the high school data.
Response:  Since the Orange County Program Finder looks at data from CALPADS, this information would not be applicable.  They organized the data by SOC codes.  They broke the data down into meta-clusters and organized into program buckets.  If there were a field structure that might be able to change the code alignment to see how it would align, then the data might be applicable. 
Substantive Questions about the Use of the Tool

1. We understood that your team would compare regional CTE offerings to community college programs and regional labor market demand. This analysis would look at CTE offerings by clusters (sector).  The alignment of current adult education CTE pathways would then help to identify gaps in regional programming and identify opportunities to improve adult education student transition into postsecondary education or the labor market.  Is that still the purpose of the project overall? If so, when would we receive this?  
Response:  Yes, basically.  They explained they can demonstrate the tool at one of our meetings.  They provided a demonstration during the CAEP webinar on August 6, 2020 which is posted on the CAEP website (https://caladulted.org/Administrators/380).
2. How does this tool support our students finding the program that meets their needs, transferring to similar programs within the region, and transitioning effectively and successfully into college or career?
Response:  This will depend how we use the information. The tool is not a skills based tool, but the interest was in mapping transferable skills sets that increase lateral, as well as vertical mobility for workers. 
3. How can this data help us to internally capture our student outcomes? 
Response:  No, the tool does not capture outcomes.  The tool captures programs.  There is not a mechanism to connect at this point.  

They welcome feedback and input for the tool.

The tool is available at:  https://bit.ly/CAEPcourses   or at
https://datastudio.google.com/reporting/4e37494e-a5d7-44f0-9788-4a29ed294ed3/page/qgR
AE STATE DATA COLLECTION PROTOCOL 

Date of Interview:

Name of Site/Provider:

Name of Interviewee:

Interviewee Contact Information (email and phone):

Introduction Script

Good afternoon/morning. My name is ________ and I’m a _________ with WestEd, working on collecting and documenting detailed course level data for all of the Adult Schools in the state of California. Our goal is to create a standardized dataset of all the Adult Education offerings in order to better understand Adult Education alignment to Community Colleges and the Labor Market. We’re conducting interviews with a small sample of Adult Schools from each Macro Region in California in order to supplement and deepen our understanding of course catalog information. 

Any questions regarding the purpose of this call or the interview itself? You can ask me questions, as well, over the course of this conversation.

Before I get started, would you mind if I record our call? This helps to create a more accurate writeup for your program. 

· If the answer is Yes, then proceed after thanking the interviewee

· If the answer is No, then proceed with a disclaimer that the interview may take a little longer as we will need to take more detailed notes.

Interviewee Contact Confirmation

Q1: Please verify your name and role.

Q2: How long have you been in this role and how did you get involved with the program? (Probe for Adult Ed, Workforce Development or other expertise/experience)

Course Information and Funding

Q1: Can you describe the decision-making process around course offerings? (e.g., why do some schools include real estate in their CTE section and others do not?)
	Additional Questions
	Notes

	What methods and/or data sources are used to define CTE courses?

· Probe for specific examples (e.g., committee meeting of administration and faculty to discuss need)?
	

	Is there industry engagement in the CTE courses you’ve developed?

· Did you consult with industry partners before creating the CTE course and/or pathway?

· To what extent are industry partners involved in the curriculum develop and/or design (e.g. input on credentials, skills or even participating via workshops / info sessions).
	

	If “sectors” and “pathways” are listed, how are those groupings assigned? 

· Do you use the defined CDE Sectors? 

· Probe for specifics around how a “pathway” is created and how it is different than other one off CTE courses
	

	Are there any courses that are credit bearing? Is there a way to tell if a course is credit bearing from the course catalog?
	


Q2: What are the primary funding streams for your CTE courses?

Q3: Are you reporting course information (e.g. enrollment, completion, retention, job attainment etc.) to any specific agency? Who are you reporting data to? 

Q4: Are there courses listed in the catalog that end up not being offered due to low registration or other reasons? How often is a course cancelled due to low registration?
Course Catalog Specific 

Q1: Is there course information that is represented online that is not found in the course catalog? In other words, are all CTE courses offered listed in the course catalog PDF?

	Additional Questions
	Notes

	If there are online courses in addition to a course catalog and they are not aligned, which set of courses have authority? Which are the most up to date?
	


Q2: Are your CTE courses offered on a semester, quarter or other type of system? Probe to understand if there is a standardized time frame for courses
	Additional Questions
	Notes

	· When the number of weeks that a course is offered isn’t stated, how many weeks should be assumed?

· How do you quantify the hours for self-paced/independent courses?
	


Q3: Are there courses that are provided by a third party, such as a one-stop or an online course, how is that identified?
Q4: Are specific numerical series assigned as course code numbers? If so, what do they notate?
Q5: What types of formats are courses offered in? 
	Additional Questions
	Notes

	· Are courses provided in another language other than English?

· Are there online or hybrid courses offered?

· Do you have more than one location where you offer face to face /traditional courses?
	


Student Participation

Q1: Who is the target population and how does the provider recruit students?
	Additional Questions
	Notes

	What are the main reason students choose to participate in your program?

· Probe for specific examples (e.g., How do you know this is the main reason for participation)?
	

	· What are students’ various language levels and areas of educational attainment? (Probe for level of program participants, students with credentials from their home country, etc.) 
· What are students’ backgrounds (e.g., immigrants, refugees, local)?

· How do you recruit students? 
	


Q2: Once recruited, what is the sequence of courses that students take?
	Additional Questions
	Notes

	Is there a “path” for students to follow (e.g., for the literacy, civics, and/or career related courses)?

· Can you provide an example of what the pathway looks like?
· Is the program geared towards a specific goal?
	

	Upon program completion some students obtain a credential.  What credentials do students receive, if any? Are credentials stackable?

· Can you provide an example of stackable credentialing? 
· Are there multiple pathways for students to choose from? What are they?
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