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The Assignment

* Students wi l l  prepare for  and actively par ticipate in a one hour , small  group 
interview with industr y exper ts. *  

Learning Objectives for  Business Communications course:

Upon successful completion of this course, the student will be able to:

1. Evaluate and apply appropr iate communication modes and styles using wr itten, oral, visual, 
and digital media for  a var iety of business scenar ios.

2. Analyze and understand formal, informal, and persuasive business messages.
3. Understand the application and interview process, and prepare appropr iate mater ial, including 

the resume.
4. Collect and interpret data, and prepare business repor ts.
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The Planning Process

Step #1 - Brainstorming &  Action Steps

● 2 months pr ior  to speed interviewing, WBL and professor  par tnered to determine overall 
structure and planning for  the event.  Discussion focused on type of industry exper ts to take par t 
in the process (HR professionals, as well as workforce development individuals). 

Individuals from these two groups were impor tant to discuss varying perspectives; as the WF 
professionals discussed how to polish the answers and were familiar  with resumes, and the HR 
professionals gave more of a real wor ld, overarching view of what is looked for  in a candidate.  

WBL then reached out to industry contacts to amass a list of approximately 9- 11 individuals to take 
par t in the speed interviewing event as interviewers. 
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The Planning Process

Step #2 - Career  Center  Suppor t

Professor  Nieman par tnered with Mesa College Career  Center  two weeks before 
speed interviewing took place, and they provided a one hour  lecture of 
appropr iate interview techniques, responses and formatting of resume and 
cover  letter . 
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The Planning Process

Step #3 - Interview Prep

Students were then provided a list of possible interview questions two weeks
pr ior  to the speed interviewing event.  

These questions were discussed with the professor  in class, as well as practiced 
using small group work. 

Students par ticipated in a debr ief as one large group after  the questions were 
practiced.
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The Planning Process

Step #4

Students submitted their  resumes as a 100 point graded assignment one week 
before the speed interviewing event with professor  providing wr itten feedback 
and grade before the speed interviewing event.
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Day-of Activity
1. Students ar r ived to class dressed professionally and brought their  updated resumes in 

case the industry professionals requested them.
2. At the star t of class, the industry exper ts were each introduced and explain how their  

exper ience is relevant to their  role as an interviewer  and a factual sheet about each is 
distr ibuted to students.

3. Professor  divided students into groups of 2- 3 and once the students are settled, an 
interviewer  is assigned to each group.  

4. Interviewers were given wide latitude as to how they want to ask the interview 
questions as well as when to provide feedback.  

5. Students and interviewers were then given 1 hour  to conduct the interview.
6. Final 10 minutes of class, everyone brought back into a large group for  debr ief. 
7. At the following class meeting, WBL facilitated a large group reflection to provide 

space for  students to learn from each other .  Students were given a shor t survey for  
wr itten feedback per taining to the event. 9



Lessons Learned

1. Rotate interviewers to a different group after  about 30 minutes 
(instead of staying with the same group the entire time).

2. Project interview questions onto screen for  reference by 
interviewers.

3. Provide more time for  the large group debr ief at the end, with more 
input from the industry exper ts.
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Meet Rawlin Kornman
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https://youtu.be/sjleHu0Za80


Student Surveys
(Anonymous, 15 surveys)

“ The interviewers had great 
insight and advice. The debrief 

we did today was a great 
summary of all the key points 

from the activity.”

“I learned what to do and not to 
do in a 'big boy' interview and 

resume  .”

100%indicated either  Strongly Agreed or  
Mostly Agreed to the fol lowing:

● Today's activi ty was engaging and 
provided valuable hands- on 
interviewing exper ience. 

● I  gained a better  understanding on 
how to prepare for  future interviews.  

● I  am more knowledgeable on the ski l ls 
needed to succeed in future 
interviews.  

● I  feel more confident in my abi l i ty to 
per form successful ly in future 
interviews. 
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Questions?
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Service Learning (SL)
September 2019 – ENGL 101 @ Mesa
Jill Moreno Ikari & Katlin Choi

www.sdmesa.edu/wbl 15



What is service learning?
Service learning connects what you learn in the 

class to real-world experiences. 

oReflect on how you can contribute to your 
community.
oExplore what you want to do for a career. 
oGain some work skills and hands-on experience.

www.sdmesa.edu/wbl 16



SL Prep Process - Students
✔Volunteer Interest Inventory Form
oNarrow down your interests.

oService Learning Proposal
oResearch on the organizations that match your interest, schedule, and 

geographical location.
oCall them up. Explain your assignment and ask what projects they have 

available for you to work on.

oBackward Planning
oPlan and manage your time and resources to complete your service learning 

on time.

www.sdmesa.edu/wbl 17



18



19



20



21



SL Support - Students @ Mesa
oProblems finding an organization?
oReach out to Katlin, kchoi@sdccd.edu

oReady to dive deeper in your career prep?
oCareer Center: resume building, interview prep, internship search, etc.
oWork-Based Learning: 21st century workplace skills workshops, 

industry tours, employer panels, etc.
oExtend your service learning project into an internship and receive   

CSU-transferable units with a Work Experience course!  

www.sdmesa.edu/wbl 22



What’s New & What’s Working?
oSL designation in spring ‘19 schedule of classes
oSlow to fill, students opt-in to SL, more engaged students

oEnglish 101 success rate
o Fall 2018: 75% for 2 sections of SL classes vs. 70% for ALL classes
o Spring 2019: 71% for 2 sections of SL classes vs. 66% for ALL classes

oScaffording of activities
oVolunteer Interest Inventory
oSL Proposal
oBackward Planning

www.sdmesa.edu/wbl 23



ENGL 101 Student SL Experiences

oMaria Pandolfo
oFederico Pedrazzani

www.sdmesa.edu/wbl 24

https://youtu.be/gxk12ib3o-c
https://youtu.be/Tsjj1nsdWug


Share the Impact of Your SL Work
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Tecolote Canyon - Opportunities

www.sdmesa.edu/wbl

oESCAPe Education Field Trip program
oOngoing: fundraising, lead walks with youth, social media support, etc.
oSat., 6/1 – Family Day: lead/assist with stations

oNature Center
oWeed Warriors: 3rd Sat. of month, 9am-11am
oSunday in the Garden: 1st Sun. of month, 9am-11am
oCanyon Compadres: every Wed., 9am-11am
oDocents (staff Nature Center, assist Park Rangers, greet visitors): 

ongoing, 2.5 hrs shift

26



Youth Assistance Coalition-
Opportunities

www.sdmesa.edu/wbl

oStreet Outreach
oTraining for street outreach is done “on the job.” After a brief overview, 

volunteers go out on the street with experienced “outreachers”. They learn by 
listening, watching and then doing.

oTutoring & Fundraising
oTraining is also provided for tutors and fundraisers. 
oFundraising can be as simple as a clothing, food or toiletries drive on campus.

oMentoring
oExtensive training is provided to mentors.  Mentors link with interested youth 

providing a positive volunteer role model who can offer collaborative support 
and guidance. 
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Questions?

www.sdmesa.edu/wbl

Reach out to us!

Jill Moreno Ikari, Ed.D. - jmorenoi@sdccd.edu
Rebecca Nieman, J.D. - rnieman@sdccd.edu
Katlin Choi, M.A., M.A.Ed. – kchoi@sdccd.edu

28

mailto:jmorenoi@sdccd.edu
mailto:rnieman@sdccd.edu
mailto:kchoi@sdccd.edu

	Slide Number 1
	Slide Number 2
	Business Communications 119
	The Assignment
	The Planning Process
	The Planning Process
	The Planning Process
	The Planning Process
	Day-of Activity
	Lessons Learned
	Slide Number 11
	Meet Rawlin Kornman
	Student Surveys
(Anonymous, 15 surveys)
	Questions?
	Service Learning (SL)
	What is service learning?
	SL Prep Process - Students
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	SL Support - Students @ Mesa
	What’s New & What’s Working?
	ENGL 101 Student SL Experiences
	Share the Impact of Your SL Work
	Tecolote Canyon - Opportunities
	Youth Assistance Coalition- Opportunities
	Questions?

